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Empowering merchants to 
accept payments effortlessly and 
offering consumers a convenient, 
secure, and safe way to pay.
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Buy Airtime

Online Payments
& Shopping

Pay Your Bills

Pay a Retailer

Purchase Vouchers
with Sending Capability
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Scan to Pay is an innovative, user-friendly QR payment app that inspires trust and 
fosters a seamless, inviting payment experience. 

The brand is dedicated to making digital transactions simple, secure, and convenient 
for businesses and customers, emphasising accessibility and ease of use for all.
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Our brand voice is friendly, approachable, 
and clear. For businesses, we maintain a 
professional yet simple and innovative tone. 
For customers, we keep it casual and 
supportive, encouraging app use.

B2B
Communication

B2C
Communication

Make payments 
seamless with Scan 
to Pay - trusted by 
businesses to simplify 
transactions.

Skip the cash and 
Scan to Pay - it’s that 
simple!
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Always use the logo in its original proportions. Do not distort or resize 
disproportionately. Leave at least 50% of the logo’s height as clear space around all 
sides to maintain visibility. Use the logo in white or on light backgrounds to 
reinforce a modern, transparent look. Add overlays to images when needed to 
ensure the logo stands out clearly. Avoid or minimise black backgrounds, as this are 
associated with the old brand and no longer align with the updated identity.
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Use the full logo for all formal brand placements, including digital assets, websites, 
presentations, and printed materials. It’s essential in any collaborative settings, 
co-branding situations, or on merchandise where full brand representation is needed.

The icon alone is ideal for limited-space applications like social media post designs, 
app icons, presentation slides and casual or informal content where the brand is 
already recognisable. This ensures a clean look while still maintaining brand presence 
in compact formats.

www.scantopay.io | Discover the future of payments with Scan to Pay



Copyright © Scan to Pay Brand Guidelines | 09

Merchants are encouraged to promote the payment compatibility of the QR codes 
effectively by showcasing the logos of supported banking apps. Scan to Pay QR 
codes are compatible with apps such as Capitec, Standard Bank, Nedbank, FNB, 
ABSA, Vodapay and Spenda. Highlighting these enabled apps helps build trust and 
informs customers of the seamless payment options available.
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The primary font is Lexend. Use a larger font size for headings to create impact, 
with bold weight for calls to action and key messages to establish a clear visual 
hierarchy. Light weight is ideal for body text and secondary information, such as 
explanations and instructions. This combination of bold and regular weights guides 
readers' attention, ensuring content is easy to follow.
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The vibrant gradient colour scheme 
includes orange, red and blue. These 
colours should primarily appear in 
gradients, applied sparingly to avoid 
overwhelming the design.

#ff4c00 #c30f24 #4b09ff

Orange is the only colour to be used as a 
standalone for high-impact visuals. Light 
orange, a softer version of the primary 
orange, is ideal for backgrounds or subtle 
accents.

#ff4c00

#fef5f2
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Retail Branding
To ensure your customers know your store accepts QR code payments, follow these 
simple steps to effectively promote Scan to Pay. This will enhance visibility, strengthen 
brand presence, and offer a seamless payment experience. Download print-ready files 
with standard Scan to Pay branding, which you can use as-is or customise to align 
with your brand. For customisations, please submit the updated files to 
marketing@eftcorp.com for approval.
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The acceptance stand is available in a DL 
portrait format (210 mm x 99 mm). It serves as 
a visual representation of the Scan to Pay brand 
and highlights the availability of QR code 
payments.
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Merchants may customise the stand with 
their own branding. However, Scan to Pay 
logo must be applied as outlined in the 
logo usage guidelines.
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Issuer partners promoting their brand and 
payment solution as Scan to Pay enablers 
must include the primary Scan to Pay logo 
in their materials. To enhance trust and the 
customer experience, partners are 
encouraged to add compatible app logos, 
highlighting seamless QR code payment 
compatibility.



  ADRESS: DOLOR SIT AMET 
Phone: 012 345 6789

No.01.2.345.678.9

Amet 5,62
Consectetuer 11,43
Adipiscing 9,34

Total Due 189.78
VAT 24.75

Thank you
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Dynamic non digital QR code branding can be 
implemented as indicated. The Scan to Pay logo 
should be included as a single colour black version 
ahead of the QR code. 

www.scantopay.io | Discover the future of payments with Scan to Pay



Copyright © Scan to Pay Brand Guidelines | 17

Display Scan to Pay prominently as a 
payment option for customers to select. To 
enhance understanding and encourage its 
use, a drop-down can be included with a 
brief description explaining what Scan to 
Pay is and how it works. This ensures clarity 
and promotes seamless adoption of the 
payment method.

How do you want to pay?

Xrewards
Redeem your rewards

Apple Pay

Cash on Delivery

Scan to pay
QR code payment

Credit and Debit Card

Google Pay

Make a safe and secure QR code payments with Scan to Pay. 
Choose to pay quickly and conveniently by scanning the Scan to 
Pay QR code. Scan to Pay is compatible with credit, cheque and 
debit cards and use industry leading technology to keep your card 
details private & secure.
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Dear Max

PAYMENT NOT RECEIVED

We couldn’t help noticing that your premium for the month of 
October was not received. Your bank returned your debit order 
due to insufficient funds. Perhaps this was an oversight. We’re 
concerned that you may not be aware that your cover will 
lapse if you don’t make a minimum payment by the 30th of 
November.

To ensure that you don’t miss a moment of cover, please pay 
the amount due as indicated below.

TOTAL PREMIUM DUE R450.00

MINIMUM PAYMENT DUE R45.00

Scan to PayPay in Branch

Pay Online

CLICK HERE

UUE123

0861 60 01 24

Products Manage Your Policy

Auto & General Insurance Company Limited is an authorised insurer and financial services provider (FSP licence number:16354).

Call Centre operating hours: Monday to Friday 7am – 6pm | Saturday 7am – 2pm | Public Holiday 8am – 5pm

Auto & General AppBenefits

Dear Xxx XX Xxxxxxxxxxxxxx

PAYMENT NOT RECEIVED
YOUR POLICY NUMBER: XXXXXXXXX

Your additional premium was not received. Your bank has returned your debit order with the following reason: Return Reason from 
AS400.

Since this payment was not received, you do not have this additional cover at the moment. We want to make sure that you are covered 
and have several convenient payment options available for you below. You have until 31 May 1999 to make payment.

Should you not make payment, we will attempt to debit your account again for R 1.10 on 31 May 1999 as per the terms and conditions. 
If the amount is still not received by us, then you will not have additional cover.

Please use the following reference number for any of the payment methods:

2 October 2018

0860 10 34 86

www.autogen.co.za

R 1.10

Pay in Store Scan to PayPay Online

Pay Reference Number

Online Admin and Claims

Client ServicesXXX XX XXXXXXXXXXXXXX
XXXXXXXXXXXXX
XXXXXXXXXXXXX
XXXX

Click to PayPAY REFERENCE NUMBER

Scan with your Bank App
or Scan to Pay App

Scan to Pay enables third-party 
payment partners to facilitate bill 
payments via interoperable QR codes, 
with the option to include partner 
branding. Using the primary Scan to 
Pay logo is recommended for a 
seamless customer experience. 
Compatible app logos may also be 
added to highlight QR code payment 
compatibility.
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Issuer partners of Scan to Pay wallet apps are 
co-branded with a unique design exclusive to 
issuer apps. Mobile wallet app icons must 
include the Scan to Pay logo icon.
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Please reach out to our Marketing Team for further questions or assistance: 
marketing@eftcorp.com 
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